
P R O D U C T  B R O C H U R E  D D O 8 9 0 0 W

L I G H T - D U T Y  D O C K  D O O R  O P E R A T O R

G E T  M O R E  F R O M 

Y O U R  D O C K  D O O R .
T h e  s a f e ,  c o n v e n i e n t  s o l u t i o n  f o r  v e r t i c a l  l i f t  d o c k  d o o r s  w i t h 

l i g h t - d u t y  c y c l e  r e q u i r e m e n t s .



D O C K  D O O R  S O L U T I O N S . 

H E A V Y - D U T Y  V A L U E .
T h e  D D O 8 9 0 0 W  L i g h t - D u t y  D o c k  D o o r  O p e r a t o r  i s  d e s i g n e d  a n d  t e s t e d  f o r  d o c k  d o o r 

a p p l i c a t i o n s  t h a t  r e q u i r e  f u l l  v e r t i c a l  l i f t .  A s  a  c o s t - e f f e c t i v e  o p e r a t o r  t h a t  o p e n s  5 0 % 

f a s t e r  t h a n  t r a d i t i o n a l  j a c k s h a f t  o p e r a t o r s ,  t h e  D D O 8 9 0 0 W  a l s o  f e a t u r e s  m y Q ®  B u s i n e s s ™ 

F a c i l i t y  c o n n e c t i v i t y  f o r  t o t a l  c l o u d - b a s e d  a c c e s s  m a n a g e m e n t .  T h i s  s a f e  s o l u t i o n  f o r  y o u r 

f a c i l i t y  h e l p s  y o u  w o r k  s m a r t e r  w h i l e  r e d u c i n g  r i s k  o f  c o s t s  a n d  l o s s e s .

SAFETY

Reduce the risk of workplace injuries 

by replacing manual operation with this 

convenient, automated access solution.

PRODUCTIVITY

Experience added efficiency and control 

with myQ Business Facility.

SECURITY

Know when doors are open or 

closed and delegate control with 

myQ Business Facility.

 

$39K
AVERAGE COST PER 
WORKER INJURY

4.5 MM
W O R K P L A C E 

I N J U R I E S

$161 B
I N  T O T A L 

 C O S T S *

 *Per the National Safety Council Injury Facts® 2017 Occupational Safety Highlights for the U.S.



IMPROVE COMMERCIAL FUNCTIONALITY

By motor iz ing  your  commerc ia l  dock doors , you can 

exper ience opt imal  e f f ic iency  and safe ty  wi th  expanded 

fea tures  tha t  meet  typ ica l  app l ica t ions .

CONNECT WHEN YOU NEED TO

Bui l t - in  Wi-Fi ® makes i t  easy  to  s tay  connected to  your 

bus iness  and manage dock-door  opera t ions  v ia  myQ ® 

Bus iness ™ Fac i l i t y ’s  exclus ive  Dock Door  Sess ions  fea ture . 

EXPERIENCE REDUCED MAINTENANCE

Smooth  opera t ion  and qu ie t  des ign  pro tec t  your 

doors  f rom the  abuse tha t  cons is tent  manua l 

opera t ion  can cause.



COMMERCIAL INTELLIGENCE REPORTING

Make data-driven decisions with reports 

and analysis of commercial door, dock and 

gate activity.

FACILITY VISUALIZATION

Visually monitor and control your 

commercial door operators, dock 

equipment and gate operators in 

real time.

DELEGATED CONTROL

Maintain insight into every facility access 

point by assigning permission-based 

access to your team members based on 

person, group, time or location.

 

S T A Y  O N  T O P .
K n o w  y o u ’ r e  i n  c o n t r o l  w i t h  m y Q ®  B u s i n e s s ™  F a c i l i t y — t h e  c l o u d - b a s e d  a c c e s s 

m a n a g e m e n t  s o l u t i o n  t h a t  a d d s  c o n n e c t i v i t y  t o  y o u r  d o o r,  d o c k  a n d  g a t e  h a r d w a r e . 

T h i s  f i r s t - o f - i t s - k i n d  s o f t w a r e  k e e p s  y o u  u p  t o  d a t e  a n d  i n  c o n t r o l  o f  a l l  y o u r  f a c i l i t y ’s 

a c c e s s  p o i n t s ,  h e l p i n g  y o u  w o r k  s m a r t e r  w h i l e  r e d u c i n g  c o s t s .



I M P R O V E D  D O C K 

M A N A G E M E N T .
A s  p a r t  o f  m y Q ®  B u s i n e s s ™  F a c i l i t y ’s  e x c l u s i v e  D o c k  D o o r  S e s s i o n s  f e a t u r e ,  f a c i l i t y 

m a n a g e r s  a n d  b u s i n e s s  o w n e r s  c a n  n o w  s t a y  i n  t h e  k n o w  a b o u t  t r u c k  a r r i v a l s , 

l e v e l e r  a c t i v i t y,  d o o r  s t a t u s  a n d  m o r e .

KNOW TRUCK RESTRAINT STATUS

Have real-time reports of specific 

events, such as disengaged restraints 

or levelers, to ensure full compliance 

with facility safety regulations.

STAY SECURE

Know when a trailer is locked to the 

building and when doors are closed, 

improving visibility, accountability 

and security.

IMPROVE EFFICIENCY

Always know which trailers are at 

which doors, turning trucks around 

faster and maintaining transparency 

across supply chains.

 



P L A C E  Y O U R  O R D E R  T O D A Y .
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T h e  D D O 8 9 0 0 W e x c l u s i v e l y  f e a t u r e s  t h e 

L i f t M a s t e r ®  I n t e r f a c e  ( L M i 5 )  D e v i c e ,  e l e v a t i n g 

y o u r  d o c k - e q u i p m e n t  a w a r e n e s s  b y  p r o v i d i n g  t h e 

s t a t u s  o f  k e y  e v e n t s  a t  y o u r  d o o r ,  i n c l u d i n g :

*External power source required (100MAPS) 

MECHANICAL LIMIT SWITCH

WS-SENSOR

Monitors whether a dock leveler 

is deployed or a truck restraint 

is engaged; does not require power.

TRAILER PRESENCE SENSOR

PRE-SENSOR

Identifies when a truck has arrived 

or left a dock.*

PROXIMITY REED SWITCH

LM56A

Monitors whether a dock leveler is 

deployed or stored; magnetic, does not 

require power.

P O W E R F U L  A D D - O N S .

Y O U R  T O T A L  D O C K  S O L U T I O N .

• Ar r iva l  o f  a  t ra i le r

•  Truck res t ra in t

•  Dock leve ler  dep loyment


